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Conventions 

The following conventions are used in this manual: 
 

Italic 
Used for emphasis and to signify the first use of a glossary term. 
 
Courier  

Used for URLs, host names, email addresses, registry entries, and other system definitions. 
 
<TAB>  
Used for the tab character on the keyboard. 
 
Bold  
Used for calling out buttons, file paths, tabs, fields, checkboxes, links and windows. 

 

Note:  Notes are called out to inform you of specific information that is relevant to the configuration or operation of 
TotalView.  Notes may occasionally be used to describe best practices for using the system. 

  
 

Technical Support  
For technical support:   
 
Support@PathSolutions.com 
 
(877) 748-1444 (7x24 tier 1 telephone support) 
(408) 748-1777 Select 1 for tier 2 support 

 
   
 
 
 
 

mailto:Support@PathSolutions.com
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Activation and Quick Config Wizard 

The simplest way to deploy and start TotalView is by using the Quick Config Wizard. Follow the instructions in the 
Deployment Guide to activate and use the Quick Config Wizard.   
 
The QuickConfig Wizard  will auto-configure the PathSolutions TotalView and begin monitoring in minutes. 
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Using the Configuration Tool 

The Configuration Tool  can change the general configuration options of the product as well as add or remove devices 
from monitoring.  
 

Note:  The Interface Discovery Tool  is an alternate tool used to scan for devices and cut down interfaces that are 
monitored. See the section Interface Discovery Tool. 

 

Running the Configuration Tool  
The Configuration Tool  can be launched on the serverôs console by selecting Start , choose Programs  > PathSolutions  
>TotalView  > Config Tool.    
 

Navigation  
The menu on the left-hand side displays all the categories for configuration. Expand or contract the sections on the list to 
see options for each area. 

 

 
 

 
The list can be filtered to search for specific entries.  For example, if you enter ñalertò, it will show all of the pages that 
have that configuration option. 
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Buttons  

Multiple sections include buttons on the bottom of the screen to add, change, or delete settings and to organize the 
display. 
 

 
 

¶ Use the Add  button to add new items like device config and alerts to settings.  

¶ Use the Change  button to change items listed in each section.  

¶ Use the Delete  button to delete an item listed in each section. For safety reasons, a dialog box will appear 
requesting confirmation to delete it.  

¶ Use the Shift U p and Shift Down  buttons to shift the order of items in list up and down. 
 
At the very bottom right of all screens, there are also Revert  and Apply  buttons that will be available if you have made 
any edits. 

 

¶ Use the Apply  button to apply all the settings youôve configured during this session.  By selecting Apply , it will 
stop and restart the TotalView service.  This could take up to 5 minutes. 

¶ Use the Revert  button to revert to the last saved configuration. 

Toolbars  

You can add menu items on the left to the toolbar at the top by right-clicking on a menu item and choose ñAdd toolbarò.  
You can remove a toolbar from the top by right-clicking on the toolbar and choose ñRemoveò. 

Restart Icon  

In the upper right corner of many screens is a yellow restart icon.  This icon will prompt a notification for changes that will 
require a service restart.  It is generally best to make multiple changes and then apply all of them at once to have the 
service only restart once. 
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TotalView License Page 
This page will allow you to review and update the license information for TotalView: 

 
 

Click ñChange/Validate Licenseò to make a change to the license information or re-validate the license. 

 
Enter your subscription information and then select Check License  to validate the license.  
 
If you purchase additional interfaces for your growing network, just give us a call or email sales@pathsolutions.com. After 
purchasing additional licenses, use this to re-validate the license. 

  

mailto:sales@pathsolutions.com
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Data Retention  
The Data Retention  section allows you to determine how much storage is taken up with each data element and control 
the retention days for each. 
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Email Configuration  
This section configures the email communications along with the automated Network Weather Report and the Nightly 
Security Report.    

 
Enter your SMTP relay server IP address.  This address can be your SMTP mail Internet gateway server's IP address 
(depending on your mail server configuration).  If you are uncertain, check with your email server administrator. See 
Appendix B. SMTP Email Forwarding for additional information on SMTP relay server configuration. 
 
You should select the type of encryption and what type of authentication (if any). 
 
Enter the email address where the emails should be sent from. 

Configuring the Weather Report  

If you want to receive a daily network Weather Report, select the Send d aily network ñWeather Report ò checkbox and 
enter one or more email addresses.  Separate each email address with a space, comma, or semicolon. 
 
Select Test  to send a test email to all users listed. 
 
If you want to modify the network Weather Report, select Edit Report .  You will be able to modify the default report 
template to include your company logo, custom information, or shrink the email to display only the information selected.  
See Creating Email Report Templates  for a full list of the objects that can be included in emailed reports. 
 

Note:  The report uses MIME encoding to allow email readers to respect the content as HTML formatted content.  If you 
need assistance with modifying this report, and do not understand MIME encoding, refer to the IETF's RFC1521 
(www.ietf.org) or contact PathSolutions Technical Support for assistance support@pathsolutions.com. 

Note:  Do NOT put a period (".") on its own line anywhere in this file. 

  

mailto:support@pathsolutions.com
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Configuring the Nightly Security Report  

If you have the Security Operations Manager module, you can get a nightly security report sent to your mailbox that has a 
summary of your security posture. If you want to receive the Nightly Security Report, select the Send Nightly Security 
Report  checkbox and enter one or more email addresses who should receive the report.  Separate each email address 
with a space, comma, or semicolon 
 
Select Test  to send a test email to all users listed. 
 

 

Alert Options  

 
The Alert Options  section allows you to change how alerts work. 

 
 
For example: Alerts are triggered the first time an event happens (the default). 
 
If you want alerts to trigger only after the third time it occurs, select the option and click ñChange: 
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Set the alert to trigger only after X number of successive failed polls, and the once when the condition recovers. 
 
For example, if every 5 minutes an alert is sent on low disk space on one drive, the frequency of the alerting can fill your 
mailbox with alerts. In that case, set it to send just the Low disk space on Fred drive C alert and then it will be silent until 
the disk space problem is fixed.  Once fixed, it will send out the Disk space on Fred drive C has recovered alert. 
 

Note:   There are also many other alerts to set up for different conditions and events, available to you when you start to 
navigate the sections. Create a filter on the word alerts to quickly get to the sections for setting Network alerts, 
Risk alerts, Server alerts, and VoIP alerts. The screenshot below displays an example of the alerts filter. 
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Storage  

The Storage  section allows you determine how much disk space is taken up for various parts of the product as well as to 
make it easy to move a section to a different drive on the server. 
 
 

 
 
 
Select Move  to relocate the folder to a new location or select Clear  to empty the folder. 
 

Note:  If you move a folder, you must specify a local drive on the server, you cannot use a network share. 
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Tech Support  

The Tech Support  section allows you to change the service account and validate various connections to different 
external sites that the product uses for external data. 
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Web Interface  

The Website Interface  section controls the built-in webserver that is part of TotalView. Select the Web Interface  section 
from the left-hand menu and it will show three different areas: API Keys, Authentication, and Web Server. 
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API Keys  

The API Keys section allows you to create accounts that will programmatically collect data from TotalViewôs RESTful 
JSON API in a controlled fashion. This can be used for CURL requests, Postman requests, or any other mechanism. 
 

 
 
To create a new key, click Add .  You will see the following dialog: 

 

 

You must give the key a name.  The API key string is automatically generated.  You can re-generate the key string if 
necessary. 

You can also set an expiration date on the key. 
Each key should have a role identified as to what data is available.  The role is defined on the Authentication tab. 
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Authentication  

This section allows you to control how the webserver authenticates users, and what type of authentication should be 
performed. Select from None, Internal, Active Directory , or Other . 
 
When ñNoneò is selected, there will be no authentication and the web pages are freely available for anyone to view. 
 
Below is a screenshot of the None authentication option. 
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When ñInternalò is selected, it will use a list of accounts that are local to the TotalView server. 
 
Below is a screenshot of the Internal authentication option. Accounts and roles can be added, changed, or deleted in this 
section. 
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When ñActive Directoryò is selected, it will have AD integration using the domain account.  One or more AD groups should 
be created on the domain that reflect the users who have different rights to TotalView.  The AD Security Group name will 
be used to assign access rights to those users. 
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Below is a screenshot of the Radius authentication option. You will need to enter the Radius server IP address and port 
and the Radius secret. You will need to have the Radius server send back the group field name to use to identify which 
security group the logged in user should be assigned to.  
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Multi -Site  

TotalView has the ability to link Multiple TotalView Instances together within the TotalView WebUI. 
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Add the Site Name (Name to be displayed on the Tab) 
Add the URL for the Additional TotalView Current and Additional Instance 
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Web Server  

This section controls how the webserver will host the pages out and assists with creating a website certificate for the site. 
 
You can also add an access control list to only respond to requests from a specific subnet or IP address. 
 

 
 
The Web page reload allows for global setting to have web pages refresh after a set number of seconds.  This will affect 
all pages viewed on the site.  To change an individual pageôs refresh, AutoRefresh.cfg can be modified to specify the 
page and refresh interval for that page. 
 
The web front-end can be unlocked with the checkbox to permit removing individual interfaces from being monitored as 
well as add interfaces to the WAN and global Favorites list. 
 
The next field controls how many records to list on the ñTop-10ò list. 
 
The built-in webserver can use either HTTPS (recommended) or HTTP for communications.  The webserver port can be 
overridden to be any port desired as long as it is not used on the server. 
 
There are certificate handling capabilities on this page allowing you to create a certificate request and then import the 
KEY file and certificate file after they are generated by your certificate authority. 
 
You can add an access control list to only permit certain IP addresses or subnets to use the web pages. 
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Cloud Monitoring  
To configure Cloud interfaces, select Cloud  from the left-hand menu. Here, you can add, change, or delete any websites 
by name and IP address. Assign a sort order, by using the Shift Up  or Shift Down  buttons.   
 

 
 
Setup email alerts for latency and loss thresholds when you add or change the address on the cloud list: Select an 
address on the Cloud list, then select Change . If you want email alerts, select the Email Alerts  checkbox and fill out 
those fields.  Select OK to save. 
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Dashboard Settings  
The Dashboard page allows controlling dashboard widgets. 
 

 
 
If you want to change the default dashboard that all new users see, create the dashboard on your local browser and then 
choose ñSaveò and the dashboard will be downloaded to your local machine.  Copy this file to the TotalView server and 
then click ñUpload default dashboardò to import it as the new default. 
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Weather Widget Page  
The Weather Widget page allows you to add locations to the weather dashboard widget.  These locations are typically 
office locations and datacenters so you can correlate when weather events will affect these sites. 
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The resulting weather dashboard widget will look like this 
 

 
 
 
Optionally: 
You can create a  Dashboard URL that doesnôt require Authentication: 
Create a role (TotalView -> Web Interface -> Authentication) with Dashboard Only view 
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Create an API with the view selected 
Refer to TotalView -> Web Interface -> API Document section 
Create and API Key with a Dashboard only Restricted View 
Then you can use the API in a HTTP call to display the Dashboard Information without Login required. 
If you create an API key and then use it as part of the URL for the dashboard, a logged in user on a NOC monitoring 
machine should have continuous access to the dashboard information after the service is restarted: 
 
Example:  https:/<totalview server no brackets>/dashboard.html?api_key=<API Key with no brackets> 
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Internet Settings  
The Internet page configures the external DNS and remote connection that should be tested to validate Internet 
connectivity on the Internet tab. 
 

 
 
The name will be used to do a local DNS check as well as a remote DNS  
 to validate that Internet connectivity is working smoothly. 
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NetAlly Settings  
Select NetAlly  from the left-hand menu, then select the Enable NetAlly Integration  checkbox and the section on NetAlly 
link-Live Integration will become available. 
 
Then enter your NetAlly login and password in the Login  and Password  fields. 
 

 
 
 
 
 

Note:   If the NetAlly tab does not show up on your deployment, contact support@pathsolutions.com for it to be enabled. 

 

  

mailto:support@pathsolutions.com
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Network Monitoring  
Select Network  from the left-hand menu. This section configures network related communications and alerts. The top 
menu provides a short description of each subsection. 
 

 
  



PathSolutions Administration Guide  TotalView 15 

 

 Page 33 
 

Alerts  

Select Network > Alerts  from the left-hand menu. This section allows for you to set Device A lerts  and Route Alerts . 
 

 
 
 

Note:   There are other network alerts to set up for different conditions and events, available when you start to navigate 
the sections.  
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Device Alerts  

Go to Networks > Alerts > Device Alerts . The system can generate alerts if interfaces change status or exceed set 
levels of utilization or errors. 
 
 

 
 
Add or change alerting for interfaces or devices on the Alerts  section. 
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For Device Alerts, if you select the Add  button, you should see the following alert configuration dialog. 
 

 
 
Enter the email address that should receive the alert and a short description of the alert. 
 
Enter the IP address of the device or select Any  from the IP address field  to match any device or device group. 
 
Choose a device-related alert like the following: 

¶ Device Communications Failure : This will trigger if the device does not respond to the initial SNMP query at the 
start of a poll.  If it does not respond, it will attempt to ping the device to see if it is completely unreachable and 
then send the appropriate alert. 

¶ Cisco CPU utilization : This will trigger if the Cisco device shows its 5 minute average CPU utilization above the 
threshold level. 

¶ Cisco free RAM : This will trigger if the amount of free RAM on the device drops below this level. 

¶ MOS score:  This will trigger if the MOS score to/from the device drops below this level.  This option will only be 
enabled if you have the Telecom Ops package as part of your license. 

¶ Spanning -tree topology change : This will trigger if the spanning-tree topology changes for the layer-2 domain. 
 
Choose an interface-related alert.  The interface related alerts allow selecting interfaces based on the following criteria. 

¶ Any interface : Any interface on the selected device(s) 

¶ Interface number:  This allows selecting a specific interface number 

¶ Interface description : This allows entering an interface description that will match with text that exists on the 
interface description or interface alias. 

¶ Interface type : This allows selecting a specific interface type that would match interfaces. 

¶ Infrastructure Interface : This type of interface matches any interface that is a switch interface that connects to 
another switch (more than 4 MAC addresses on an interface), or connects to another monitored device (switch, 
server, or router), or is an interface on a server or router.  This allows selecting ñall non-user switch interfacesò 
with one selection. 
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For interface alerts, trigger thresholds can be set for one or multiple conditions. 

¶ Transmit Utilization Rate 

¶ Receive Utilization Rate 

¶ Error Rate 

¶ Status Change: PoE change or up/down change 
 

Group Alerting 
To setup an alert for devices in a group, select the dropdown menu for IP address  and select Any from group 
NAME.  For example, if you want to know when any device in the Chicago group has an interface with high utilization, 
select the IP address drop-down menu, and select ñAny from group ñChicago.ò  Write a concise description, such as 
Chicago Group Alert and fill out the parameters that will trigger the alerts.   
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PoE Alerts 
If you want to set an alert when a PoE-enabled device is connected or disconnected from your network, go to the 
Network Alerts  section and select Add .   

Setup an email address from the drop-down menu for the alert.  

Add a concise description, such as PoE alert, and complete the Alert type  field and the settings that will trigger the 
alerts.   

Select PoE change  from the Status Change  drop-down menu and then select OK. 
 

Note:  You must first select an option in the Alert type  field for the Status Change  field to become active. 
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Parent/Child  

This feature is used to establish relationships between devices for alerting notifications. If the parent is unresponsive the 
children will not alert. 
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Select the top level(parent) and then choose the children devices.  
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Route Alerts  

Go to Network  > Alerts > Route Alerts  to configure route alerts. This displays the list of configured Route Alerts. 
 
 
 

 
 
Use the Add  and Change  buttons to add and change the route alerts (IP address and mask), the type of alerts to send, 
and the email recipient.  
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Backup Configuration  

 
Go to Network > Backups . This section permits network equipment configurations to have scheduled backups. TotalView 
shows backup configurations can also do a diff against previous versions to see what has changed.  Also, view the logfile 
of backups and initiate a manual backup from the web interface.  
 

 
 
To use the device configuration backup capability, a master password must be set.  This master password is used to 
protect the device login credentials from being used illicitly. 
 
Once the master password has been set, it must be used for any changes made to the configuration, or anytime that the 
Device Configuration Wizard is used. 
 

Note:  If you must reset the password because it was lost, all credentials will be deleted in the system and will need to 
be re-entered.  

 
Once the master authorization password is set, select the Credentials  section. 
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Credentials   

The first time you select Backup >  Credentials  in the menu (or any other Backup subsection), you will get a message 
that states Enter the Device Autho rization password  field.  
 

 
 
Enter the password and select Authenticate . This displays the list of configured credentials. 
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Select Add  to add credentials to the system. The dialog box asks you to enter the username and password that you 
would use for SSH connect to a switch or router.  Typically, this would be your Radius server credentials or a set of 
credentials created on the system for TotalView to use. 
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Devices  

Go to Backup > Devices  section to assign device backups. This displays the list of devices with backup configurations. 
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Select Add  if you need to add a device to the configuration.  
 

 

 
 
Select the credentials from the Credentials  drop-down menu to show you a list of devices, so you can use the 
appropriate credentials for the device and use the Filter  field to filter the list. 
 
It is recommended to select the device then select Test connection  to verify those credentials and ensure the security 
token is read and stored.  If this is the first time communicating with the device, it will ask you to verify the hardware 
security token.  
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The screenshot below displays an example of testing a connection. 
 

 

Schedule Backup  

Go to Backup > Schedule  section to create a backup schedule of network devices. This displays the list of devices with 
schedules. 
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Select Add  to add backup schedules for devices. Then select the backup type, set a schedule, pick a script (browse from 
the scripts provided with TotalView), and an email to notify once finished.  
 

 
 
For the selected device, it will show the internal system description to help you determine what schedule and script to use 
to perform the backup. 
 
The Script should be chosen based on the device manufacturer and OS. 
 
Enter an email address that should be notified of backup success or failure. 
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The schedule information is entered in CRON tab format but can easily be modified by selecting Edit  to see the full set of 
timing options. 
 

 
 
Note the ñNext Launchesò field as it will show when the backups would be scheduled with the selected entries. 
 
Select OK to completed the schedule changes. 
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Variables  

Go to Network Backup > Variables  section for setting up backup variables for the backup scripts. This calls up the list of 
variables. 
 
In some cases, you may want to use a variable in a script and have TotalView fill in the variable when the script runs. This 
variable may be a password (for security reasons it will not save the variables to the files made during backup). Or the 
variable may be a variable that you may want to use in multiple scripts, such as a domain name. 
 

 
 
Add or change variables by selecting the Add  and Change  buttons and filling out the Variable  and Value  fields. 
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BGP  

Go to Network > Alerts > BGP Alerts , choose Alert s or Peers  
 

 
 
 
  



PathSolutions Administration Guide  TotalView 15 

 

 Page 51 
 

BGP Alerts  

Go to BGP > Alerts  If a BGP peer gets disconnected or changes status, you can receive alerts. 
 

 
 
 
 
Use the Add  or Change  buttons to add or modify agents and peers on the list, and email for the alert. 
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BGP Peers  

Go to BGP > Peers  If a BGP peer gets disconnected or changes status, you can receive alerts. 
 
 

 
 
 
 

Use the Add  or Change  buttons to add or modify devices and peers on the list. 
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Cisco EoX  

 
TotalView can display pertinent End of Life/Sales/Support information for Cisco Devices once configured with the Cisco 
APIs. 
 
This link will guide you to set up the APIs that are needed. 
https://support.pathsolutions.com/a/solutions/articles/14000159831 
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Custom OID  

PathSolutions TotalView can monitor custom OIDs such as CPU utilization, memory usage, and temperature if the device 
provides this information via SNMP. The Config Tool has a button Run MIB Browser  to specify the custom OID to 
monitor and associate it with a device/interface.  
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The MIB Browser  will open in a separate window. See the section MIB Browser for OID lookups, OID monitoring and OID 
graphing. 
 

 
 

Note:   Customize OID monitoring reports by editing the cfg file. See Appendix F. Custom OID Monitoring. 
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Devices  Configuration  

Go to Network > Devices  section, to see the list of currently monitored devices. 
 

Note:  All interfaces for each switch are monitored by default, ignore individual interfaces from being monitored on the 
web interface. 

Note:  If SNMPv3 is not enabled and is desired, contact support@pathsolutions.com.  

  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:support@pathsolutions.com


PathSolutions Administration Guide  TotalView 15 

 

 Page 57 
 

 
 
 
Change the sort order for TotalView web display if desired. To move items on the list up or down, select on the item, and 
then select Shift Up  or Shift Down .  TotalView can organize devices into Device Groups. 
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Adding Devices  

To add a device, select Add .  The Add device  dialog will display. 
 

 
 

Enter the IP address and SNMP read-only community string for the device.   
 
Optionally, add the support contract date, ID, contract phone and contract description for the device. This contract 
information will appear on TotalViewôs Support  tab. 
 
Select OK to add the device or select Cancel . 
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Deleting Devices  

To delete a device, select the device and select Delete . The Delete Device  dialog will display. 
  

 
 

If you select on the Prevent this device from being discovered by the wizard checkbox, the device will no longer be 
discovered when running the wizard. 
 

Note:  Deleting a device from monitoring will not delete the previously collected graph data. Add the device back to 
monitoring and it will continue to use the same data file for graph data storage. 

 
Note:  Any device prevented from being re-discovered when the QuickConfig Wizard runs can be added back again by 

removing the device from being ignored in the SwMonIgnore.cfg  file or by adding the device to be monitored 
again in the SwitchMonitor.cfg  file.  These files can be found in the following directory: 
 
C:\Program Files (x86) \PathSolutions \TotalView \   
 
Save the file after any modification. 
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Changing Device Information  

To modify a device, double-select on an existing device IP address or select the deviceôs IP address and select Change . 
 
The Change Device  dialog will display. 
 

 
 
The only required fields for a device are the Group, IP address, and SNMP community string fields.   

Configuring the Support Tab  

If you add the support contract date, ID, contract phone and contract description for devices, this information will appear 
on TotalViewôs Support  tab. 
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Ignored Error Counters  

Select Network >  Devices >  Ignored Error Counters  then add, change or delete the error counters that you want to no 
longer respect as errors.  This can be done for a single interface on a device, an entire device, or all devices and 
interfaces in the deployment. 
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Ignor ed Interfaces  

Go to Network > Devices > Ignored Interfaces , and add, delete and change the list of interfaces to ignore here.  These 
interfaces will not be monitored and will not count towards licensing. 

 

 

Select Add  or Change  buttons to add devices by IP address and interface ranges to the ignored list. 

 

Alternate Methods to Ignore Interfaces  

There are two other ways of ignoring interfaces, outside of using the Config Tool.   

1) The IgnoreList.cfg  allows you to ignore ranges of interfaces on devices. 
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The above file should be opened in Notepad for editing.  After you save the file, stop and restart the service to have this 
change take effect. 

This file is located in the following directory: 

C:/Program Files (x86)/PathSolutions/TotalView/IgnoreList.cfg 

2) If you only have a couple of ports you would like to ignore, go to the TotalView Web Interface, Device List  tab and 
select on a device and then select on the Ignore  link towards the right-hand side of the table for each interface number 
you would like to ignore.  

Note:   The web server must unlocked in order for the Ignore column to show up in TotalView. See the section Error! R
eference source not found.  for how to lock and unlock the web server. 
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Ignored Type Names  

Select Network >  Devices >  Ignored Type  Names  then add, change or delete the interface types you want to ignore. 
 
 

 
 
Select Add  or Change  buttons to modify the types on the ignored list. 
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Interface Description  

The ability to override interface name, bandwidth, and IP/Subnet. 
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Add Device and Interface  
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Diagram (Interactive Diagrams)  

To configure how to display the interfaces and devices on the Automatic Interactive Network Diagram, go to the Network 
> Diagram  section from the left-hand menu.  There are three sub-sections: Layer-3 Excludes, Layer-3 Ignores and Layer-
3 Static Links. 
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Layer -3 Excludes  

The Layer -3 Excludes section allows you to exclude large sections of your network from the diagram (devices and 
subnets).  This is useful if you have a lab network that you do not want to be part of the diagram, but still want to be 
monitored. 

 
Use the Add  and Change  buttons to specify an IP address and subnet mask of a device/subnet that you wanted to 
exclude from display on the diagram.  Then select OK to close this dialog and the subnets and devices will be removed 
from the diagram. 
  

 
 
After finishing a batch of additions and changes, to preview the changes to the diagram, select Update  and then refresh 
your browser window.  
 

Note:   The Update  button will do an instant update (approximately 2 seconds) of any diagram changes that you have 
made.   
It is good practice to use the Update  button rather than the Apply  button for checking the diagrams. The Apply  
button would stop and start TotalView with the latest configured settings, which may take a lot longer. 
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Layer -3 Ignores  

This configures layer-3 devices and subnets that should not be in the diagram. If you want to remove a specific link from 
the diagram, enter it on this section. 
 

 
 
Use the Add  and Change  buttons to specify an IP address that should be ignored and not displayed on the diagram. 
Then select OK to close this dialog. 
 

 
 
To review your work on the diagram, select Update  and then refresh your browser window to verify that item was 
removed.  

Note:  The Update  button will do an instant update (approximately 2 seconds) of any diagram changes that you have 
made.  It is good practice to use the Update  button rather than the Apply  button for checking the diagram. 

  

Ignored IP addresses will 
be listed here. 
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Layer -3 Static Links  

This configures static links between devices/subnets. 
 
The Layer-3 Static Links section is used to tie separate networks together when they have no direct connection like when 
an MPLS or VPN cloud is between subnets. 
 

 
 
Enter the IP address , Mask  of an existing subnet and the Cloud name  that you want to connect. 

 

 
 
In general, you will want multiple subnets to connect to the same Cloud Name. The Cloud name field must be identical to 
have them connect to each other.  
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The screenshot below is an example of a WAN cloud that connects three subnets together. 
 

 
 
When you are finished adding your links, select Update  and then refresh the web page to see how it takes effect.  This 
allows you to quickly make changes and see the results.  
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Favorites  

Specific interfaces can be selected to appear on the Favorites  tab in TotalView. 
  

 
 
 
Select the Add  and Change  buttons to add or change the items on the list of Favorites. 
 

 
 
Configure it so that users can chose Favorites while in the TotalView web interface. 

Note: The web server must be unlocked for the Favorites  column to show up in TotalView.  
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Financials  

You may add your procurement cost and other financial information if you would like TotalView to track it for you.  Select 
Network >  Financials  from the left-hand menu to get this section. 
 

 
 
 
 
 

 
Add and change financial records, by selecting the Add  and Change  buttons and entering new information. 
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IPAM 

How often to you want TotalView to update Microsoft DHCP information. 
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IPAM Subnet  

The ability to add non-monitored IP subnets into the IPAM Tab  
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Issues  

Specify what issues you want to view or ignore on the Issues  list. 
 

 

How to Ignore  Unknown Protocol Errors  

Select the Ignore Unknown Protocol Errors  checkbox, if you do not want to regard Inbound Unknown Protocols as 
errors. 
 
By default, devices will increment the Inbound Unknown Protocols error counters on interfaces if strange protocols are 
received.  This is typically when network adapters receive IPX, AppleTalk, or Cisco Discovery Protocol (CDP) broadcasts 
from devices.  These packets can be perceived as errors since they may be unwanted protocols on the network, or the 
network administrator may view these as valid packets that were successfully delivered although are of no use to the 
recipient device.   

How to Ignore  VLAN Interface Errors  

Select the Ignore errors and utilization calculations on VLAN  interfaces checkbox in the Network > Issues  section.   
 
For some switch manufacturers, VLAN interfaces report anomalous errors.  If you do not want the error rate of VLAN 
interfaces calculated, select the Ignore error calculations on VLAN interfaces  checkbox.  The VLAN interface will still 
be listed, but it will not be listed on the TotalView Issues  tab. 
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Maps 

Select Network > Maps  from the left-hand side. It will bring you to this screen to open the Map Config Tool. 
 

 
 

Note: Ignore select the Apply  and Revert  buttons on screen in this section. They do not save the map or revert the map. 

 
Select Run Map Tool . The Map Config Tool will open in a new window and will ask you to select a map. Select a map 
from the drop-down menu. 
 

 
 

See the section on the Map Config Tool for instructions how to use this tool.  
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Meraki  

Select Network  > Meraki  from the left-hand list. Enter the Meraki API key. Select Check  to check the key is valid. A 
notice will verify if the API key is valid. 
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NetFlow  

To configure NetFlow, select Network > NetFlow  from the left-hand menu. Select Run Analysis Tool  at the top to run a 
NetFlow Analysis and adjust the interfaces displayed on the NetFlow  section. 
 

 
 

 
The Run Analysis Tool  button performs a NetFlow analysis (this may take up to 30 minutes depending on the size of 
your NetFlow database). 
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The NetFlow analysis report then gets called up in a new window and displays similar to the screenshot below. 
 

 
 
Change the sort order, by selecting items on the list, selecting the Shift Up  or Shift Down  buttons. You can also assign 
the sort order by entering an Interface number. 
 
To add an interface, select something marked No from the list. Then select the Add  button at the bottom.  It will ask if you 
are sure you want to add records to the configuration file? Select Yes or Cancel . 
 

 
 

 
To remove an interface, select something from the list marked Yes.  Then select Remove  at the bottom.  A dialog box will 
ask if you are sure you want to remove records from the configuration file? Select Yes or Cancel . 
 

 
 
  












































































































































































































































